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AMENDMENTS TO THE CLAIMS 
The claims in this listing will replace all prior versions, and listings, of claims in 
the application. 

1. (Canceled) 

2. (Canceled) 

3. (Currently Amended) A support system for sales of products, comprising: 

a terminal system §4- including an input m e ans system for i nputt i ng that receives 
input information on a product provided from the customer and a display moans for 
displaying information on the product to the customer, the information on the product 
from the customers including a purchase order of the product; and 

an a information management system §3 connected to said terminal system 
systems and a product facility that can provide various products including the ordered 
product, to communicate therewith, the information management system receiving the 
purchase order of the product from the terminal system, selecting a facility that can 
provide the ordered product, and transmitting to the product facility instructions for 
providing the product, the information management system comprising a design 
management system that manages design data on products, the design management 
system comprising: 
a standard product memory: 

a patterned special type product memory that stores shapes of a plurality of 

patterned special type products and parameters defining dimensions of the shapes: 
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a system that determines whether the ordered product is a standard product or a 
patterned special type product on the basis of data for the ordered product entered from 
the input system of the terminal system; 

a display system that displays on the display of the terminal system a shape and 
parameters of a patterned special type product that corresponds to the ordered product 
when it is determined the ordered product is a patterned special type; and 

a receiver that receives dimension data for each of the parameters entered from 

the input system of the terminal system and for outputting the design data for the 
patterned special type product . 

4. (Currently Amended) The support system of claim 3, wherein the terminal 
system includes a memory m e ans 83 fef storing product data on standard and 
patterned special type products, and a first quotation system m e ans 87 for calculating 
quotations for the standard products and patterned special type products. 

5. (Currently Amended) The support system of claim 4, wherein the quotation 
includes the price and date of delivery. 

6. (Currently Amended) The support system of claim 5, wherein the quotation 
includes the processing tolerance of the product. 

7. (Currently Amended) The support system of claim 3, wherein the input 
moans system 84- is adapt e d to receives input of a quotation request on the product, 
and the display m e ans 83 i s adapt e d to disp l ay displays the quotation on the product to 
the customer. 
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8. (Currently Amended) The support system of claim 3, wherein the information 
management system §3 includes a design management system that manages 57 for 
manag i ng design data on at least the patterned special type product. 

9. (Currently Amended) The support system of claim 8, wherein the information 
management system §3 includes a second quotation calculation m ea ns system §9 for 
calculating quotations for non-patterned special type products which do not belong to 
the standard products and patterned special type products. 

10. (Currently Amended) The support system of claim 9, wherein the second 
quotation calculation m e ans system 89 calculates the price based on a structure figure 
of the non-patterned special type products. 

11. (Currently Amended) The support system of claim 8, wherein the design 
management system §3 includes a similar product data storage stor i ng moans 90 for 
storing data of similar product of the non-patterned special type products. 

12. (Currently Amended) The support system of claim 8, wherein the design 
management system §3 includes a design support system 94- for supporting designing 
of the non-patterned special type products. 

13. (Currently Amended) The support system of claim 12, wherein the design 
support system 91 support supports the designing of a product belonging to the non- 
patterned special type products based on data of similar products. 

14. (Currently Amended) The support system of claim 12, wherein the design 
management system includes a processing tolerance calculator calcu l at i on m e ans 92 
for calculating processing tolerance of the non-patterned special type products. 
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15. (Currently Amended) The support system of claim 3, wherein the 
information management system §3 includes a product facility management system 
50a, b for selecting a most suitable product storing facility or most suitable product 
manufacturing facility. 

16. (Currently Amended) The support system of claim 15, wherein the 
information management system §3 includes a product facility memory storing m e ans 
03b for m e mor i zing types and amount of products stored in each storing facility as 
stock. 

17. (Currently Amended) The support system of claim 16, wherein the 
information management system §3 includes a memory storing m e ans for m e mor i z i ng 
types of product manufacturable in each factory and_a period of time necessary for 
manufacturing the products. 

18. (Currently Amended) The support system of claim 15, wherein the 
information management system §3 includes a product facility determining system that 
selects moans 05 for s ele ct i ng a product facility that can manufacture the an ordered 
product within a date of delivery appointed by a customer. 

19. (Currently Amended) The support system of claim 18, wherein the product 
facility determining m e ans system determines a product facility that is provided with 
material for manufacturing the product, as the product facility. 

20. (Currently Amended) The support system of claim 19, wherein the product 
facility determining m e ans system selects a product facility that can manufacture the 
product with least cost. 
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21. (Currently Amended) The support system of claim 15, wherein the 
information management system §3 includes an alarm signal generator gonorating 
m e ans — 97 that sup e rvis e supervises a product manufacturing process in a 
manufacturing facility acting as a product facility and g e n e rat e generates an alarm 
signal when it is expected that a delay will occur against the appointed date of delivery. 

22. (Currently Amended) The support system of claim 15, wherein the 
information management system §3 includes a stock supervisor sup e rv i sion m e ans 100 
that sup e rvis e supervises the amount of stock of the product, and sen4 sends to the 
product facility instructions for replenishing the amount of the stock when it is judged 
that the amount of the stock is running short in view of the shipping result in the past. 

23. (Currently Amended) The support system of claim 15, wherein the 
information management system includes a date-of-delivery calculator that calculates 
ca l cu l ation moans for ca l cu l at i ng a date of delivery of the product by taking account of a 
manufacturing period in a manufacturing facility. 

24. (Currently Amended) The support system of claim 3, wherein the 
information management system further includes a transportation agency supervising 
system that selects sup e rv i sion m e ans 61 for so l ecting a transportation agency that 
transports the product from the product facility to a customer. 

25. (Currently Amended) The support system of claim 3, wherein the 
transportation agency supervision m e ans system §4 includes a transportation agency 
data memory m e ans 101 for m e morizing that stores various data noona plurality of 
transportation agencies. 
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26. (Currently Amended) The support system of claim 24, wherein the 
transportation agency supervision system m e ans 61 includes a transportation agency 
determining m e ans system 403 for selecting from a plurality of transportation agencies 
a transportation agency that meets a transportation condition. 

27. (Currently Amended) The support system of claim 26, wherein the 
transportation condition is determined on the basis of at least one of a weight of the 
product, a distance between the transportation agency and the customer and shipping 
time. 

28. (Currently Amended) The support system of claim 24, wherein the 
transportation agency supervision system §4 includes a delivery time calculator 
ca l cu l at i on m ea ns 40§ that calculates a delivery time of the product by taking account of 
a transportation period taken by the transportation agency. 

29. - 33. (Withdrawn) 

34. (Currently Amended) A sales support syst e ms system for supporting a 
design entity, a manufacturing entity or a sales entity of a commodity to provide or 
procure its commodity or service, the system comprising: 

wh e r e in th e support syst e m i s structur e d so that a server is furnish e d for the 
entities, to which an information terminal which has a client function carried by the 
p e rsonn e l in charg e of a user visiting customers may communicate, and by use of this 
information terminal, be the user may realize his business of introducing products, 
quotations, receipt of orders and consultation at the place of visit, the server including a 
design management system that manages design data on commodities, the design 
management system comprising: 
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a standard commodity memory; 

a patterned special type commodity memory that stores shapes of a plurality of 

patterned special type commodities and parameters defining dimensions of the shapes; 

a system that determines whether an ordered commodity is a standard 

commodity or a patterned special type commodity on the basis of data for the ordered 
commodity entered from the information terminal; 

a display system that displays on the information terminal a shape and 

parameters of a patterned special type commodity that corresponds to the ordered 
commodity when it is determined the ordered commodity is a patterned special type; 
and 

a receiver that receives dimension data for each of the parameters entered from 

the information terminal and that outputs the design data for the patterned special type 
commodity . 

35. (Currently Amended) The sales support system for the commodity or 
service of claim 34, wherein the server manages a customer database and carries out 
focusing of target customers and management of a visit schedule. 

36. (Original) The sales support system for commodity or service of claim 34, 
wherein the introduction of products includes image representation of electric catalogue 
and introduction of a cause of a malfunction of a commodity and measure to avoid the 
malfunction. 

37. (Original) The sales support system for commodity or service of claim 34, 
wherein when a request for quotation is transmitted from the information terminal to the 
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server, a result of quotation is transmitted from the server back to the information 
terminal. 

38. (Original) The sales support system for commodity or service of claim 34, 
wherein the receipt of order is transmitted from the information terminal to the server. 

39. (Currently Amended) A sales support system syst e ms for supporting a 
design entity, a manufacturing entity or a sales entity of a commodity to provide or 
procure its commodity or service, the system comprising: 

wh e r e in th e syst e m i s organiz e d so that by p l ac i ng a s e rv e r a t th e manag e m e nt 
d i v i s i on of th e e nt i t ie s and 

by p la c i ng a client located at a remote th e outdoor division, and 
a server provided at the management division of the entities, the server whieh 
cl ie nt may commun i cat e communicating with the server client sothat T various work 
requests and answers between the management division and outdoor remote division 
may be realized immediately by us i ng tho commun i cat i on funct i on b e tw ee n th e s e rv e r 
and c lie nt , the server including a design management system that manages design data 
on commodities, the design management system comprising: 
a standard commodity memory; 

a patterned special type commodity memory that stores shapes of a plurality of 

patterned special type commodities and parameters defining dimensions of the shapes: 

a system that determines whether an ordered commodity is a standard 

commodity or a patterned special type commodity on the basis of data for the ordered 
commodity entered from the client: 
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a display system that displays on the client a shape and parameters of a 

patterned special type commodity that corresponds to the ordered commodity when it is 
determined the ordered commodity is a patterned special type; and 

a receiver that receives dimension data for each of the parameters entered from 

the client and that outputs the design data for the patterned special type commodity . 

40. (Currently Amended) A sales support system syst e ms for supporting a 
design entity, a manufacturing entity or a sales entity of a commodity to provide or 
procure its the commodity or service of the entity , the system comprising: 

wh e r ei n th e syst e m is organ i z e d so that by p l acing a s e rv e r at th e e ntity; and 

by p l ac i ng a client provided at a customer location; and 

a server provided at the entity, the server communicating wh i ch cli e nt may 

commun i cat e with the s e rv e r client so that T various work requests and answers 
between the entity and the customer may be realized immediately by using th e 
communication funct i on b e tw ee n th e s e rv e r and c l i e nt , the server including a design 
management system that manages design data on commodities, the design 
management system comprising: 
a standard commodity memory; 

a patterned special type commodity memory that stores shapes of a plurality of 

patterned special type commodities and parameters defining dimensions of the shapes; 

a system that determines whether an ordered commodity is a standard 

commodity or a patterned special type commodity on the basis of data for the ordered 
commodity entered from the client; 
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a display system that displays on the client a shape and parameters of a 

patterned special type commodity that corresponds to the ordered commodity when it is 
determined the ordered commodity is a patterned special type; and 

a receiver that receives dimension data for each of the parameters entered from 

the client and that outputs the design data for the patterned special type commodity . 

41. (Original) The sales support system for commodity or service of claim 34, 
wherein the commodity is a machine tool and expendable supplies thereof. 

42. (Previously Presented) The sales support system for commodity or service 
of claim 34, wherein the commodity is a tool or a part of metal processing machine. 

43. (Currently Amended) The sales support system for commodity or service of 
claim 34, wherein the commodity is a blade of a cutting machine. 

44. - 68. (Withdrawn) 

69. (New) The support system of claim 3, wherein the design management 
system further comprises a non-patterned special type product memory, and wherein 
the determining system determines whether the ordered product is a non-patterned 
special product on the basis of data for the ordered product entered from the input 
system of the terminal system. 

70. (New) The support system of claim 3, wherein the product comprises a 
metal mold for a sheet metal processing machine. 
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